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Note : Attempt Five questions in all, selecting one 
question from each Unit. 0. No., 1 is 
compulsory. All questions carry equal marks. 

Maximum Marks: 60 

1. Explain and illustrate the following concepts 
in more than 100 words each 

(2-03-12-1222) J-11762(TR) 

Managerial Process and Functions of 
Management 

P.T.0. 
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5. Write detailed notes along with 

observations on the following: 

(a) Planning and Decision-making 

(b) Authority and Responsibility 

(c) Training and Induction Methods. 

fafa : 

Unit II 

J-11762(TR) 

6. Explain the concept of organizational 
behaviour. Discuss the concepts of personality and perception along with suitable illustrations. 
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7. 
Define the 

attitude and perceplion--processcs 
d also 

illustrate the leading perceptual errors 
along with examples, 

8. 

gfiay 

Unit IV 

R Write detailed notes along with your 

Je61g IV 

observations on the following: 

(a) Conflict and Stress Management 

b) Role of Emotional Intelligence in OB 

fefar : 

(c) Organizational Development. 
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9. Discuss and exemplify the concepts 
interpersonal and group dynamics. Also, explain the applications of emotional intelligence i 
OB. 
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